
Patient Checklist

H    

Doing your next healthcare provider's appointment via 

videochat is a great way to see your provider and get quick 

treatment, without the wait or the co te to the provider's 
o ice  

With that huge bonus in convenience, more and more 

patients are trying out virtual visits and reporting they love 

doing the

ead  to do o r irst video visit ith o r provider

Here’s a quick checklist to make sure your appointment is a truly 

positive  a d ree o  tech ical litches  
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1. USE A HIGH QUALITY WEBCAM.
irt al visits or  est he  o r provider ca  clearl  see o  hat ea s  
o  eed to se a alit  e ca  he ood e s is that a  devices a d 

co p ters o  co e ith hi h alit  i te rated e ca s  

If you already have a webcam, test out the picture quality by doing a video call 

ith a rie d   o  thi  o  eed to p rchase a e ca  chec  o t this 
list of a few top-rated webcams.

2. SET-UP THE CAMERA AT EYE-LEVEL.

Whether you’re using an integrated or external camera, try to set things up 

so that the ca era is appro i atel  e e level  his ill a e it easier or o r 
provider to see a d e a e ith o  

3. USE QUALITY SOUND EQUIPMENT.
Most computers and high-quality cameras have a decent built-in microphone and 

spea ers  est o rs o t si  a so d recordi  pro ra  o  o r co p ter or 
 doi  a call or video chat ith a rie d  
a  the other perso  clearl  hear o
o o  eed to tal  ore lo dl  or et closer to the ic
a  o  hear the  o

If you’re having audio issues, you may want to purchase an external mic or 

headset  ere s a list o  top revie ed des top microphones and headsets that 

o t rea  the a

4. SET YOUR NOTIFICATIONS.
ost plat or s or virt al visits have a oti icatio s s ste  that ill let o  
o  he  o r provider is read  to see o  t e isit  e o er the optio  to 

et oti icatio s via e ail  pho e  a d te t  ecide hich optio  or s est or 
o  a d a e s re to set the  p    

GETTING STARTED
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TEST OUT YOUR WEBCAM.
Before you start your online appointment, make sure your webcam is or i

pe  p the e ca  via o r co trol pa el or a video app li e pe to test it
o t

MAKE SURE YOUR VOLUME’S ON.
Yes, we know it’s simple, but we’ve all made this mistake! Check your sound to

a e s re it is t ted  o  ca  also ic l  ope  p a video o li e  or a so
o  a sic pla er to test o t o re a dio

TEST YOUR MICROPHONE.
r  o t o r icropho e  pe  a recordi  pro ra  to test  or loo  or the
icropho e device i  o r co trol pa el

PLUG IN YOUR COMPUTER OR MOBILE DEVICE.
he last thi  o  a t is or o r po er to die i  the iddle o  the visit

Make sure your computer or mobile device is either fully charged or plugged i
e ore the visit starts

USE A WIRED INTERNET CONNECTION.
t s i e to do a virt al visit over a i i co ectio  t o r co p ter is less

likely to lose connection if it’s plugged directly into the internet with a wired an

ether et ca le   o re o  a pho e a d o  are e perie ci  a d idth iss es
tr  co ecti  to o r ho e s i i  e reco e d si  a co ectio  o  at least

ps

CLOSE UNNECESSARY PROGRAMS.
Having too many other things running on your computer or device can strain its

e or  a d red ce the alit  o  o r videochat  e ore starti  a virt al visit
close as a  ecessar  pro ra s as possi le   o  have 't restarted o r
co p ter or closed o t o  o r ro ser i  a hile  o  a  a t to do that as

ell

USE THE RIGHT BROWSER.
If you’re using an online web app, it might have certain requirements for what

ro ser it r s est o  or i sta ce  e reco e d r i  the e isit e  app
o  hro e or ire o  i d the so t are s help or tech ical s pport sectio s to
chec  hat ro sers o  sho ld se

DRESS APPROPRIATELY.
o r provider ill e a le to see o  so a e s re o re dressed appropriatel
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FIND A QUIET SPACE.
hether o re at ho e  at or  or traveli  tr  to i d a iet space here

o re ot li el  to et i terr pted  o ll eel ore co orta le ith a little privac
a d o re less li el  to e distracted d ri  the visit

ADJUST THE LIGHTING.
e ore o  start a virt al visit  test o t the li hti  s o r i a e clear

s the pict re too  a d dar  r  t r i  o  overhead li hts a d loc i  li ht
ro  i do s  hich ca  lead to too ch ac ro d li ht i  the video

NOTE ANYTHING YOU’D LIKE TO ASK OR DISCUSS WITH
THE .

a e a i te or t o e ore starti  the virt al visit to ot do  a  estio s 
o  a  have or the provider

HAVE YOUR ’S NUMBER HANDY.
Just in case you have a technical issues or other problem come up, have your

provider s er o  ha d  ive the practice a call to eep the  pdated o
a  pro le s  o  ca  also co tact e isit's s pport tea  at s pport evisit co
i  o  have a  tech ical iss es

STAY ENGAGED.
ct li e o  o ld d ri  a  i perso  visit  as  a  estio s  ive the provider 

a thorough explanation of your medical issue and symptoms, and listen 
closel  a e s re o re loo i  i to the ca era a d sta i  close to o r device 
so o r provider ca  see a d hear o

PAT YOURSELF ON THE BACK.
o  st did o r irst virt al visit  a e s re to ollo  a  i str ctio s

your provider gave you and share any feedback so we can improve

the virt al visit e perie ce  

1. SHARE YOUR SCREEN
WHEN PROMPTED.

o e tele edici e e  apps a  
prompt you to share your 

screen to start the video chat  
ere s a  e a ple o  ho  this 

loo s i  the e isit plat or  

DURING THE VIRTUAL VISIT
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